NORTH NELSON WATER DISTRICT
5555 LOUISVILLE ROAD
P.O. BOX 25
COX'S CREEK, KY 40013

During normal business hours (Monday thru Friday 7:30am to 4:00pm), phone calls should go to -
the District office at 502-348-8342.

You can visit our website, www.northnelsonwater.org, to pay with a credit card, debit and
various other payment methods. Fees do apply.

The following are emergency numbers you should have in case of emergency or Water Outages
after normal hours, on weekends and holidays:

North Nelson Water Staff

Cole Cissell, General Manager........ccumensnrerenearisnsens (502)507-5606
Logan Werner, Field Operator.... s (502)507-4629
Pam Shouse, Administrative Assistant..........ccnerenn (502)331-1216
Susy Duncan, Office Manager.......occiminmecennimionnd. (502)331-1216

Board Members

Robert Cecil, Commissioner -
Bobhy Greenwell, Commlssioner

0.J. Stein, Commissioner
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NORTH NELSON WATER DISTRICT P.O. BOX 25 COX’'S CREEK, KENTUCKY 40013 (502) 348-8342

Automatic Bank Draft Payment Plan

All members of the District who agree to the conditions set forth in this policy are eligible.

A A member may elect to enter the Automatic Bank Payment Plan at any time, provided the consumer’s
credit history for the previous twelve(12) months does not indicate a returned check.
B. The member shall complete and sign a standard “Automatic Bank Draft Payment Plan” at least

ten (10) days before the member’s billing cycle. This time period is established so verification of bank
routing codes, address of bank, etc. may be made.

C. The member’s billing card will indicate a draft payment for the entire amount due.
The column at the bottom entitled “Net Amount Due” will be the amount deducted from the account.
D. The bank draft payment will be processed on the 10th of each month, or the next business day if the 10th

is on a weekend or Holiday.

IL Description of Plan
Members using the Automatic Bank Draft Payment Plan will authorize the financial institution they
designate to pay their monthly water bill. The member agrees that each payment shall be the same as if
were a check or withdrawal personally signed and authorized by the member.

Conditi £ Pl
If payment is not made because of insufficient funds or any other condition over which the member has
direct control while enrolled in the Automatic Bank Draft Plan, the Plan will be terminated. If the
condition is determined to be the fault of the financial institution, with the District advised in writing by
the financial institution, the member will immediately be restored to the Plan.

B. The Member may elect to terminate the Automatic Bank Draft Plan in writing before (Billing) 22nd of the
month . The financial institution and the District will reserve the right to terminate the payment plan with
written notice to the member outlining the reason for the termination.

IN ORDER TO PROCESS YOUR TRANSACTION, PLEASE PROVIDE THE FOLLOWING

INFORMATION AND A VOIDED CHECK FROM YOUR BANK,

> H

Name of Bank, Savings & Loan or Credit Union you wish to pay your monthly water bill:

Checking Savings

Your Bank Account #

Bank Routing#;

Cell# Work# Home#

I have read the agreement regarding North Nelson Water District Bank Draft Payment Plan and agree to abide by
the terms and conditions as stated.

Sign Here Date

North Nelson Acct Name: North Nelson Acct#

Address:




North Nelson Water District
(Name of Utility)

FOR,.__Entire Service Area

P.S.C. KY. NO.

Community, Town or City

CANCELLING P.S.C.KY. NO:.

Twentieth .~ Revised SHEETNO. 2

Nineteenth Revised SHEETNO, 2

Rates and Charges

Monthly Water Rates

All Meter Sizes

First 2,000 Gallons
Next 3,000 Gallons
Next 5,000 Gallons

Over 10,000 Gallons

Truck Loading Stations

$ 17.58 Minimum Bill ()

0.00545

0.00490

0.00453

0.00840

Per Gallon D
Per Gallon ¢))

Per Gallon D

Per Gallon (D

DATE OF ISSUE, May: 18, 2026
Month / Date / Year
DATE EFFECTIVE July 1 ,2026

Month / Date / Year

ISSUED BY /8/Colin S. Cissell

KENTUCKY

PUBLIC SERVICE COMMISSION

(Signature of Officer)

TITLE General Manager

By Authority Of Order Of The Public Service Commission
IN CASE NO.;2026-00122_‘_ DATED Zz_UQQQé

Linda C. Bridwell
Executive Director

Aot ittt

EFFECTIVE

7/1/2026

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




ITHE CITY of

BARDSTOWN

BOURBON CAPITAL OF THE WORLD™
B}

Sewer Rate January 1, 2026
Existing Sewer Rates

Based on Water Use Inside City s Outside City
First 2,000 $25.30 Min. Bill $27.78 Min. Bill
All Over 2,000 $6.37 /1,000 gal. $8.30 /1,000 gal.

Ave. Residential Monthly Bill

uses 4000 gallons $38.04 Ave. Res. Bil $44.38 Ave. Res. Bill

New Sewer Rates‘effective 1/1/12026

Based on Water Use Inside City Outside City
First 2,000 $30.47 Min. Bill $33.19 WMin. Bill
All Over 2,000 $6.94 /1,000 gal. ; $6.94 /1,000 gal.

Ave. Residential Monthly Bill

uses 4000 gallons $44.35 Ave. Res. Bill $47.07 Ave. Res. Bill

$6.31 to Ave. Res. Bill $2.69 to Ave. Res. Bill
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Home  Finding Leaks

Datecting Leaks:
If ynu suspact you have a feak and don't see water cunalng, bare are some steps yoli con
take to track down the patential leak:

Walk along the water line golng to yuur hausa in your yard, Loak for thase physical 9igns of
a leaK..

« Grass that s greener than ather areas

o Bleached out grass

¢ Apuddle (even a small one) whan It should be dry
o Grana that Js taller or mora lush than other araas
¢ Spongy ground

Al of thase signily o passible leak and should be addressed immediately to avald high
water blils!

Leak Adjustments

Mortly Nelson Water Dlstrict otfera lts customars o once a year leak adjustments
AdJustments are avallable once every 12 months and are provided based an customer
recelpt showlng leak Nxad or tantractor recelpt,

Finding and Repairlng Leaks:
If you suspect you have & nak, follow these stapa tb try t flnd It;

¢ Find your minter

% Openthe lld to yaur mater

% Clapr dirt and/or dabris off tha reglster

& Watch your meter for 5 minutes to see If black triangle of red clicle Is turning,

* If It's turning, chack to muke sure no faucets are on Intha house

= “Turn off any valves golng to any harns or outhulldings to Isolate laak,

* Go back and chack the meter to sea IFv's still turalng after yau shut asch valve off unt
mater atops Wirning,

You have succassfully found the laakl Take steps to fix the leak a5 saon as possible, and he
sure to eall our offlca for 1 onee a year leak adjustment,

OMige el (8l Fips
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Here are some helpful hints to detect water leaks at & residence:

1. Monitor your water bill: If you recelve a water bill that Is unusually high and you
haven't been using excess water, you may have a leak,

2. Check the water meter: If you suspect a leak, monitoring your home's water
meter will give you a definltive answer, The meter Is often located beneath a
manhole-type cover near the street. Turn off all water faucets In your home and
make sure the washing machine and dishwasher are not running, Check the
water meter and make a note of the numb@ra s'ou soe. Come: baak 1n an hour and
check agaln, Jfithe. aretn atlvak gam 100,

"-i nra 13

5. Check for dlscoloration on the walls and celling: If you notice any. dlscoloratlon
on the walls or celllng, It could be a sign of a water Ieak THAGINSE

6. Listen for drippIng sounds: If you hear drip Ing sounds cornf_l_ fram the wails or
celling. it cou!d be a sign of a water leak. The sovnd.iva 2l le} ey

7. Use faod coloring to check for tollet leaks: Put a few drops of food oofo;lng In
the tank of your tollet Wan for about 30 mlnutes wlthout flushing, df A1 WELET IH
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