NORTH NELSON WATER DISTRICT
5555 LOUISVILLE ROAD
P.O. BOX 25
COX’S CREEK, KY 40013

During normal business hours (Monday thru Friday 7:30am to 4:00pm), phone calls should go to -
the District office at 502-348-8342.

You can visit our website, www.northnelsonwater.org, to pay with a credit card, debit and
various other payment methods. Fees do apply.

The following are emergency numbers you should have in case of emergency or Water Outages
after normal hours, on weekends and holidays:

North Nelson Water Staff

Cole Cissell, General Manager.....cccouennminescarenienns (502)507-5606
Logan Werner, Field Operator......ccccvvenenencrsessennseneennn. (502) 507-46 29
Pam Shouse, Administrative Assistant........c.cococnunennens (502)331-1216
Susy Duncan, Office Manager.......ceuvvinnsirenervnienann (502)331-1216

Board Members

Robert Cecil, Commissioner
Bobby Greenwell, Commissioner
0.J. Stein, Commissioner

Sample Bill: -
' FIRST CLASS MAIL
NORTH NELSON WATER DISTRICT R
PO BOX 25 COX'S CREEK KY
COX'S CREEK KY 40013 PERMIT NO. 5
119-30355- AX 02/24/26 LT
" _ DURANGO DRIVE "~~ Pregorted First-Class
017/05/26 THRU 02

/04/26 ~Seqvice Tides

203 214 _11.

W o L LLTOAE 02/24/26 ~BillingPde
SEWER - if Apelies 33.19 R | O« Duehylot
SCH TAX ¢ .52 [N : - 03/53732 ~ with lo%f’em}-k)
BANK DRAFT MEMO hf
106 Gallms U,eagc DO NOT REMIT
Goto tapwaterinfo.com/northnelsonto view RETURN SERVICE REQUESTED
yourDrinking Water Quality Report. Call Acca st
502-348-8342 to request a copy. 119-30355-%X

55.95
- 1-.)9,}/10/26 m 50.91 DURANGO DR
: COXS CREEK KY 40013-6663



Automotle Bank Draft Payment Plan

All membsrs of the District who agree to the conditions eat forth In this If’t;lluy aro eligible.
A, A member may eleot to enter the Automalle Bank Payment Plan at any lime, provided tha consumer's
oredit hlstory for the previous twelws(12) niontha dees niot Indleate a returned cheok,
B, The member shall coniplote and slgn a mandard "Automatio Bank Draft PaymentPlan” at teas!
Lo (10) doys beforo the member's alliing cycle,  This time puriod 1s established so vorifigation of bunk
routlng codes, addrese of bank, ¢ls, may be made.
The mamber's bllling eard will Indlcnte a draft payment for the entire amount due,
The column at the boltom ontitled "Met Amount Dua® will bo the ameunt dedusted from the account,
D. The bank draft payment will bo prozossed on the 10th of each month, or the next business day if the 10th
Is on b weekend or Holiday,

L ReyerfutlonalRinn
Meinbers using Lhe Automatio Bank Draft Paymont Plan will authiorize the finanslnl Institution they
dogignate to pay thalr monthly water bifl, The member agrees (hat each payment shall be the same ag Lf
wara 4 oheok or withdsawal persennlly slgned and puthorizod by the member,

payment Is.not mads because of Insufficlent funds or any other condition over which the membet has
direot control while enrolled in the Automaiio Bank Draft Plan, the Plan will be torminated, 1f the
conditlon i determined to be tho fault of the finanolal institution, with the Disir.ct advised {n writing by
the financlal institullon, the member will {mmediately ba reatored to the'Plan,

B, Tho Member may elcot 10 terminate the Automatic Bank Draft Plan in writing before (Billlng) 22nd of the
month , The finanolal institution and the Dlatrict will reserve the right to ferminate the payment plan with
writter notlcs to the member outlining the reason for the termination,

IN ORDER TO PROCESS YOUR TRANSACTION, PLEASE PROVIDE THE FOLLOWING

INFORMATION AND A VOIDED CHECK FROM YOUR BANK,

Name of Bank, Sevings & Loan or Credit Unjon you wish to pay your aonthly waler bill:
Clioching, Bavlngs

Your Bank Accoiinl #: .
Bank Routinjifl,

T A m‘#

I haveread the agreomont regarding North Nolson Water Distriet Bank Drafl Payment Plan and agres to abide by
the terma and conditions ns atafed,

North Nelson Acct Nama North Nelson Agetil:
Adldtogs, ~n -

Tt e e L e




FOR __ Entire Service Area
Community, Town or Clty

P.8.C. KY, NO,

Nineteenth Revised SHEETNO; .2

North Nelson Water District CANCELLING PS.C. KY.NO,_
(Name of Utility) .
. Bighteenth Reviged SHEETNO. 2
Rateg:and Char,

Monthly Water Rates

All Meter Sizes

First 2,000 Gallons $17.40 Minimum Bill 09
Next 3,000 Gallons 0.00536 Per Gallon O
Next 5,000 Galloris 0.00481 Per Gallon 45)
Over 10,000 Gsdllons 0.00444 Per Gallon (I)
Truck Loading Stations 0.00831 Per Gallon 4))
\
DATE QF 1S§UE; January 19, 2026,
Month / Date / Yeer
DATE EFFECTIVE, Tebruary 2.2
e BLIC KFE\%UCKOYMMB& N
. il ; PUBLIC SERVICE C 0
ISS”ED'BYMMW{?S%MM i Linda C. Bridwell .

Executive Director

By Authorlty Of Order Of The Public Service Commission O%é&_, g M

IN CASE NO. 2026-00002 DATED 2/20/2026 EFFECTIVE
' 2/2/2026

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




Existing Sewer Rates

THE CITY oFf

BARDSTOWN

BOURBON CAPITAL OF THE WORLD™

Sewer Rate January 1, 2026

B

Based on Water Use Inside City Outside City

First 2,000 $25.30 Min. Bill $27.78 Min. Bill

All Over 2,000 $6.37 /1,000 gal. $8.30 /1,000 gal.
Ave. [j‘::;d:ggg'g“gﬁg;*gy Bl | $38.04 Ave. Res. Bil $44.38 Ave. Res. Bil

New Sewer Rates effective 1/1/2026

Based on Water Use Inside City Outside City
First 2,000 $30.47 Min. Bill $33.19 Min. Bill

All Over 2,000 $6.94 /1,000 gal. $6.94 /1,000 gal.
Ave. Res'dues';t'saz('\)"o°onggﬁoi'g $44.35 Ave. Res. Bil $47.07 Ave. Res. Bil

CPhinesass $5.17 to Min. Bill $5.41 to Min. Bill
$6.31 to Ave. Res. Bill $2.69 to Ave. Res. Bill




@ NORTH NELSONWATER DISTRICT

lHome  Finding Leaks

Finding Leaks

Detecting Leaks:

If ynu suspect you have a leak and doivt see water runaing, hare are some steps you can

take to track down the potential leak:

Walk along the water line going to your house in your yard. Loak for these physical signs of

a leok...

« Grass thatls greener than other areas

o Blaached out grass

¢ A puddle (evan a small one) when It should be dry
+ Grang thatJs taller or mora lush than othar araas
s Spongy ground

All of these signlfy u possible leak and should be addressed Immedlately to avold high
water bllis!

Leak Adjustments

Morth Nelson Water Ristrict offers Its customars a onde a year feak adjustments
Adjustiments are avallable ence avery 12 months and are provided based an customer
recelpt showlng leak fixed ot contractor recelpt,

Finding and Repairing Leaks;

If you suspect you have & leak, follow thesa steps to try to find It

# Flnd your meter

¥ Openthe Il to your mater

% Clean dirt and/or debrls off the reglster

4 Watch your meter for S minutes to gee If black triangle of red elcle Is turning,
* IfIt's turning, chack to make sure no faucets are on In tha house

 “Turn off any valves golng to any barns or outbulldings to Isolate leak,

* Go back and chack the meter to sew IF s still turalng after you shut each valve off untll

meter stops turning,

You have successfully found the laakl Take steps to fix the leak as soon as passible, and be

sure to ¢all our office for a once a year leak adjustment,
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Here are some helpful hints to detect water leaks at a residence:

1.

Monltor your water bill: If you receive a water bill that is unusually high and you
haven't been using excess water, you may have a leak,

Check the water meter: If you suspect a leak, monitoring your home's water
meter will give you a definitive answer. The meter Is often located beneath a
manhole-type cover near tha street. Turn off all water faucets In your home and
make sure the washing machine and dishwasher are not running, Check the
water meter and make a note ofzhe numbers you see Corre back ln an hour and

Check for discoloration on the walls and ceiling: If you notice any dlscoloratlon
on the waIIs or celllng. it could be a sign of a water Ieak g dlise Jmay

Listen for dripping sounds: If you hear dripping sounds coming from the waIIs or

cellsng, it could be a sign of a water Ieak..

Use food coloring to check for tollet leaks: Put a few drops of food coloring In
the tank of your tollet Wan for about 30 minutes without flushing. If the wéter in




