NORTH NELSON WATER DISTRICT
5553 LOVISVILLE ROAD

COX’S CREEK, KY 40013

During normal business hours (Monday thru Friday from 7:30am to 4:00pm), phone calls should go to
the Dlstrict office at 502-348-8342,

You can vislt our webslte, www.northnels
payment methods. Fees do apply.

prOrg, to pay with a credit card, deblt and varlous other

The followIng are emergency numbers you should have In case of emergency or Water Outages after
narmal hours, on weekends or holidays:

Cole Cissell, General Manageru e (502)507-5606
Paul Sorrell, OPerator i wsanann (502)249-0808
Logan Werner, 0par8torwummmmnmmimsnsinennn{502)507-4629
Pam Shouse, Adminlstrative Assistant...meiiinnn{502)331-1216
Susy Duncan, Office Manager. aumenisnmunmonna(502)331-1216

Robert Cecll, Commissioner
Bobby Greenwaell, Commissioner
0.l, Steln, Cammilssioner
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Automatle Bank Draft Paymeat Plan

All mombers of the Dlstrict who agres to the ‘gondltions sat forth In this polioy nre eligible,
A, A nigmber may elect to enter the Automatlo Bnok Payment Plaa at any Iiun. provided the consumer's
credit history for the provious twelve(12) montha does not Indlcate & returned cheok,
B, "Tho morber shall complote and slgn a sandard “Automatio Bank Draft Paymond Plan” at leas(
len (10) days before the mermber’s allling cycle,  This tims poriod 1s established so verification of bank
routing codes, address af bank, ote, toay be made,
The mombor's billing eard will Indicatea deafl payment for the sntire anount dye,
‘The golutnn at the hattom ontitled "Net Amotmt Dua” will bie the amount dedutted from the account,
D. The bank draft payment will be processed on the 10th of each month, or the next business day if the 10th
fvon & weckend or Hollday,

0L DeseelitlonotBlm
Mombors ustng the Automatio Bunk Draft Payment Plan will authorize the finansial institution they
dogignate to pay their monthly water bifl, The member agrece that saoh payment shall be the same ee If
woro a oheok or withdrawnl personally signed-and nuthorized by the membat,

I GnditlongutRun,

A, 1¢ payment 13 not made because of insufBiclent funds or any other condition over which the member has
direct control while enrolled (n the Automatio Bank Draft Plen, the Plan will be terminated. If the
conditlon s determined to bo the fault of the financlal institutlon, with the Distr.ct advised in writing by
ihe flnatcal ingtltution, the member will (mmediatoly be reatored to the'Plan,

B, Tho Membet may elect to terminate the Automatio Bank Draft Plan in writing before (Billing) 22nd of the
month , The finanolal inatitution and the Diatrict will reserve the right to terminate the payment plan with
written notlce to the member outlining the reason fbr the termination,

IN ORDER TO PROCESS YOUR TRANSACTION; PLEASE PROVIDE THE FOLLOWING

INFORMATION AND A VOIDED CHECK FROM YOUR BANK,

Name of Bank, Savings & Loan ot Credit Unlan you wish to pay your monthly waler bill:
Cliacking.. Snvlngs,

Your Bank Account #:__.
Bank Routingfll,,_
w rrasm - w wa

T have read the agrooment regarding North Nelson Water Distriet Bank Desfl Payment Plan and agree to abida by
the wros and conditlons as glated,

Sign Hase: ____Dits

North Nelson Acct Name; North Nelsan Agetd:
Atliftosm, Bt




FOR __ Entire Seryice Area
Community, Town or City

P.8.C.KY.NO.

19th Reviged  SHEETNO, _2

North Nelson Water District CANCELLING P.8.C. KY. NO.
(Name of Utility) .
18th Revised SHEETNO._2

Rates and Charges

Monthly Water Rates

All Meter Sizes

First 2,000 Gallons $ 1720 Minimum Bill (D
Next 3,000 Gallons 0.00526 Per Gallon 19
Next 5,000 Gallons 0.00471 Per Gallon D
Over 10,000 Gallons 0.00434 Per Gallon @D
Truck Loading Stations 0.00821 Per Gallon D
DATE OF ISSUE, May 19, 2025
Month / Dale/ Year
DATE EFFECTIVE July |
Month / Date / Year
¢ [s/Colin 8. Clss ~ KENTUCKY
(RS (ijé}m{m ST Offoen) PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

By Authotity Of Order Of The Public Service Commission ' )
IN CASE NO, 2025:00143 DATED 7/9/2025 (X2 '4: .

EFFECTIVE

7/112025

PURSUANT TO 807 KAR 5:011 SECTION 9 (1}




THE CITY oFf

BARDSTOWN

BOURBON CAPITAL OF THE WORLD™

Sewer Rate January 1, 2026
Existing Sewer Rates

Based on Water Use Inside City Outside City
First 2,000 $25.30 Min. Bill $27.78 Min. Bill
All Over 2,000 $6.37 /1,000 gal. $8.30 /1,000 gal.

Ave. Residential Monthly Bill

New Sewer Rates effective 1/1/2026

Based on Water Use Inside City Outside City
First 2,000 $30.47 Min. Bill $33.19 Min. Bill
All Over 2,000 $6.94 /1,000 gal. $6.94 /1,000 gal.
Ave. Residential Monthly Bill i .
uses 4000 gallons $44.35 Ave. Res. Bill $47.07 Ave. Res. Bill
$5.17 to Min. Bill $5.41 to Min. Bill

CPI Increase

$6.31 to Ave. Res. Bil $2.69 to Ave. Res. Bill
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Home  Finding Leaks

Finding Leaks

Detecting Leaks:
If you suspect you have a leak and dont see water runaing, hare are some steps yol can
take to track down the potential leak:

Walk along the water line going to your housa in your yard, Look for thesa physical signs of
a legk...

s Grass that |s greener than ather areas

¢ Bleached out grass

¢ A puddle (evan a small one) when It should be dry
+ Grans that s taller or more lush than other araas
¢ Spongy ground

All of these signlfy u possible leak and should be addressed Immediately to avold high
water bllls!

Leak Adjustments

Morth Nelson Wacer District offers Its customars a once a year leak adjustments
Adjustments ars avallalie once every 12 months and are provided based an customer
receipt showlng leak fixad or contractor recelpt,

Finding and Repairing Leaks:
If you suspect you have & leak, follow these steps to Uy to find it;

# Find your meter

¥ Openthelld to yaur meter

% Clean dirt and/or dabrls off the register

% Watch your meter for S minutss to see IFblack triangle ot red clrcle Is turning,

¢ if It's turning, chack to make sure no faucets are on In tha house

= “Turn off any valves golng to any barns or autbulldings to Isolate eak,

* Go back and check the meter to see iF s still turning after you shut aach valve aff untll
meter stops turning,

You have successfully found the laakl Take steps to fI the leak as 300n as pessible, and be
sure to ¢all our affice for 1 once a year leak adjustment,

Wlice \nfo - Haigtul Fips

Watar Quatity Report

Contadt s

1

- Sar—

g ——

o P R | S i T 8 R Bk A S

Y-

e T —

Fyn



Here are some helpful hints to detect water leaks at a residence:

1. Monitor your water bill: If you receive a water bill that is unusually high and you
haven't been using excess water, you may have a leak.

2. Check the water meter: If you suspect a leak, monitoring your home's water
meter wlll glve you a definitive answer. The meter Is often located beneath a
manhole-type cover near tha street, Turn off all water faucets in your home and
make sure the washing machine and dishwasher are not running, Check the
water meter and make anote of the numbers you see. Come back in an hour and

check again, Jf the number

5. Check for discoloration on the walls and celling: If you notice any dlscoloration
on the walls or ceillng, it could be a sign of a water leak. THa: ite] /

6. Listen for dripping sounds: If you hear dripplng sounds comrng from the waIIs or
ceIIfng, it coufd be a sign of a water leak. 8 b it It's!

7. Use food coloring to check for toilet leaks: Put a few drops of food colorIng In
the tank of your tollet Walt for about 30 mlnutes without flushing. If: arin




